Fact Sheet For SAFEHealth
· Emergency Departments often don’t know a patient’s full medical history:
· 30% of ER visits lack important medical information
· 150,000 preventable adverse drug events ($8 Billion nationwide wasted) each year occur at the time of hospital admission due to inadequate knowledge of outpatient medication history 

· Physician offices often don’t have ER notes or discharge summaries at the time of follow-up visits:
· Only 6% of small practice electronic medical records (EMRs) are interfaced to hospital information systems
· 20% of medical errors are due to inadequate availability of patient information
· 2 million adverse events occur nationwide each year due to inadequate communication from the hospital to the primary care physician (PCP) at time of discharge
· SAFEHealth is a $5 Million project funded by a federal AHRQ grant and donations from several organizations in central Massachusetts in order to improve the quality of care in the region and reduce the chance of medical errors.

· SAFEHealth is a highly secure Health Information Exchange network that transfers patient information from one of their healthcare providers (e.g. PCP, specialist, or hospital) to another.  This transfer will only take place if the patient gives consent and the patient has been seen by that healthcare provider.
· Patient consent for SAFEHealth gives permission for their healthcare providers to both view information from other healthcare providers, as well as for them to release medical information to those other healthcare providers.
· Patients can give consent to any or all of the current healthcare providers participating in SAFE Health.  Alternatively, in order to avoid having to re-consent each time another of their physicians joins SAFEHealth, patients can elect to give permission to all of their current and future healthcare providers in Massachusetts. Remember, even if a patient gives permission for all Massachusetts healthcare providers to share medical information, only the physician practices and hospitals that the patient has actually sought care can view their information through SAFEHealth.  
· Medical insurance carriers have valuable information about past diagnoses, medications and treatments that have occurred anywhere in the country for a patient.  Patients can give consent for this medical insurance information to be sent in the future to their healthcare providers via SAFEHealth.  However, this does not give permission or provider a means for these companies to view medical information through SAFEHealth.
· Currently, only HealthAlliance Hospital Leominster Campus and Fallon Clinic are connected to the SAFEHealth network.  Patients only need to sign the consent at one of these facilities.
· Consent does not expire unless revoked, or in the case of minors which have been consented to SAFEHealth by their parent, whose consent will expire when they turn 18. When the child reaches the age of 18, as new adults, the child will need to decide whether they would like to continue to participate in SAFEHealth, and a new consent for SAFEHealth will automatically print at their next visit.
· If a patient refuses to participate in SAFEHealth, a consent form will not automatically print out again for another year, although they can ask to join SAFEHealth at any time and a consent form can manually be printed for them.

· It is important to note that even if a patient refuses to consent to participate in SAFEHealth, behind the scenes as part of treatment, payment and health care operations allowed under HIPAA, transmission of test results, discharge summaries and consultant’s notes to the ordering/referring physician will still occur.

· Currently, SAFEHealth will be exchanging textual notes such as emergency room summaries, office visits and consultations.  These notes also frequently contain medication lists, allergies and vital signs.  The notes from Fallon Clinic will also typically contain the active Problem List, Immunization History, Code Status, Advance Directive Status, PCP (with phone number) and recent lab results. In the future SAFEHealth will allow other types of data to be shared. 

· Notes from behavioral health providers or those flagged by physicians as particularly sensitive will not be exchanged through SAFEHealth.

· Currently, information that has been exchanged via SAFEHealth can only be viewed through the healthcare provider’s EMR.
· As per current security guidelines, access to medical records and thus anything exchanged through SAFEHealth is subject to the same scrutiny and roll based access as other medical information already stored by a healthcare provider.  In other words only those who already have access to the clinical portion of the medical record as part of their role such as doctors and nurses will be able to view the  clinical information  that is shared as a result of SAFEHealth. Those who currently can view only demographics such as registration personnel will see only demographic and consent information on the Consent Queue list generated by SAFEHealth.  This list will automatically be populated with those patients that have just had a SAFEHealth Consent form printed.  It will generate a work list for the registration personnel to use. 
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